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7. Functional Beverages: How to Add More Benefit Without 
Overcomplicating the Bar 

Functional beverages are growing as consumers look for drinks that deliver more than basic 
refreshment. Energy, hydration, wellness, low-sugar refreshment, protein, electrolytes, gut health, and 
performance benefits are all shaping beverage innovation. 

NIQ reports that functional beverages are reshaping nonalcoholic drinks as consumers seek benefits 
tied to energy, hydration, wellness, focus, mood, recovery, and performance. Convenience Store 
News also reported that c-store shoppers are increasingly looking for better-for-you beverage 
options, including protein drinks, hydration beverages, sparkling prebiotic sodas, sugar-free energy 
drinks, and beverages with electrolytes or functional benefits. [nielseniq.com] [csnews.com] 

For operators, the challenge is deciding how to participate without chasing every short-lived trend. A 
smart convenience store beverage strategy starts with customer need states. Morning shoppers 
may want energy. Midday shoppers may want hydration. Afternoon shoppers may want low-sugar 
refreshment or a functional pick-me-up. 

The key is to add functionality through existing platforms whenever possible. A cold beverage 
dispenser or frozen beverage dispenser can support flavor, energy, hydration, or specialty add-ins 
without requiring a complete rebuild. 

For B2B equipment shoppers, this is where modular beverage station equipment matters. 
Operators need systems that can support evolving beverage trends while staying easy to operate, 
clean, and scalable. 

Functional beverages should not create operational chaos. Start with one functional win your 
customers already understand, such as energy, hydration, or low-sugar refreshment, then expand as 
demand becomes clear. 

 


